
WARRANTY ISSUES - If you believe you have a warranty issue that may be considered a 
manufacturing defect, please follow these instructions. 

A.	 Make sure the product is registered on the Tonno Pro website, www.tonnopro.com/
registration.

B.	 Contact the Tonno Pro retailer where you purchased the cover.

C.	 Please have your serial number and digital images readily available to email to the Tonno 
Pro Retailer upon request. This will help expedite the warranty process.

D.	 Please allow up to 72 business hours for further instructions on how the claim will be 
processed.     

For easy reference please write the serial number in the boxes below. Serial numbers can be found 
on the driver’s side front crossbeam.     

Write serial 
number here.

GLOVE BOX CARD Store this card in your glove box for convenient access in case you have a warranty issue.

Purchased From:_________________________________
(Retail Store Name)



To prolong the usage and function of your tonneau cover, you should check it regularly for wear, 
proper fit, and debris caught on the cover. Check mounting hardware regularly to insure that all 

clamping mechanisms are tight and secure.

1.	 When cleaning your tonneau cover, make sure to clean your vehicle and cover in a shaded place like 
under a tree or in an open garage. 

2.	 First flood the cover with water to remove surface grit that will scratch the finish when wiped. Wash 
your cover with cool, clean water and a mild soap. 

3.	 Next, using a hose, rinse the cover well making sure to remove all traces of soap and wipe off 
excess water using a sponge. Be careful to hose down the entire truck to prevent soap from streaking 
your truck’s paint finish. Do not use chemicals like detergents, dish washing liquids, bleaches, harsh 
cleansers, strong cleaners, dry-cleaning solvents, or any other strong chemicals as a cleanser. 

4.	 Apply some quality vinyl cleaner that you can find in the nearest auto shop. Using a white all-cotton 
towel, wash the entire tonneau cover with the cleaner. Never spot clean your tonneau cover to 
avoid rings or bright spots on your tonneau cover. Make sure that you only use a soft cotton cloth or 
sponge as a cleaning tool. Do not use rough, abrasive cleaning pads because these can scratch the 
vinyl, creating pores that allow dirt and other unwanted particles to stick. Do not use vinyl protectants 
that contain petroleum, silicone or citrus-based additives to ensure your cover looks its best!
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